Mahanaim Sanctuary
Frequently Asked Questions (FAQ)

Mahanaim Sanctuary is a faith-based 501(c)(3) nonprofit organization dedicated to empowering
individuals, families, seniors, and vulnerable communities through compassionate healthcare,
housing support, transportation, assisted living, and community-based services throughout New
Jersey.

General Questions

Q: What is Mahanaim Sanctuary?

A: A New Jersey-based faith-based nonprofit providing healthcare, housing, transportation,
assisted living, and supportive community services.

Q: What areas do you serve?

A: Communities throughout New Jersey, depending on program availability.

Q: How can | contact Mahanaim Sanctuary?

A: Phone: 908-460-3038 | Fax: 908-460-1652 | Email: community@mahanaimsanctuary.org

Home Healthcare Services

Q: What services do you provide?

A: We provide both Skilled and Non-Skilled Home Healthcare Services tailored to individual needs.

Q: What are Non-Skilled Services?

A: Personal care assistance, companionship, meal preparation, housekeeping, medication
reminders, transportation support, and daily living assistance.

Q: What are Skilled Services?

A: Skilled nursing, wound care, medication administration, health monitoring, chronic disease
support, and care coordination.

Transportation Services
Q: Do you provide NEMT?

A: Yes. We provide Non-Emergency Medical Transportation for medical appointments, therapy,
hospital discharges, and pharmacy visits.

Q: Do you provide school transportation?

A: Yes. We provide DOE-approved transportation services and educational transportation support.

Q: Are your drivers trained?

A: Yes. Drivers are trained, vetted, and committed to safety and professionalism.



Assisted Living Services

Q: Who can benefit?

A: Seniors and individuals who require assistance with daily living activities while maintaining
independence.

Q: What services are included?

A: Personal care, medication support, meal preparation, housekeeping, companionship, and care
coordination.

Housing Support Services

Q: What services do you offer?

A: Pre-Tenancy, Tenancy Sustaining, and Move-In Support Services.

Q: Who can receive housing support?

A: Individuals experiencing housing instability, homelessness, reentry transitions, or institutional
transitions.

Independent Living Services
Q: What is Independent Living Support?

A: Services that help individuals live safely and independently in their homes and communities.

Q: What support is available?

A: Transportation coordination, shopping assistance, appointment support, housing stabilization,
and case management.

DHS / DDD Services
Q: What DHS/DDD services are offered?

A: Community-based support, community inclusion, respite services, transportation, and
individualized support services.

Q: Do you offer respite care?

A: Yes. We provide temporary relief and supervised support for caregivers and families.



Our Commitment

Mahanaim Sanctuary is committed to delivering high-quality, person-centered care that promotes
dignity, independence, safety, compassion, and community empowerment. Whether through
healthcare, transportation, housing support, assisted living, or developmental disability services,
our goal is to help individuals live safely and thrive within their communities.



